
Levitt at the Falls Director of Operations and Events 

About Levitt at the Falls:  

Our Mission is to Build Community Through Music.  Levitt at the Falls is part of a national network of outdoor 
Levitt music venues and concert sites dedicated to strengthening the social fabric of communities. Presenting a 
broad array of music genres and cultural programming, Levitt venues bring together families, friends and 
neighbors of all ages and backgrounds.  Levitt at the Falls presents a season of 50 free concerts each summer as 
well as providing educational outreach events and online and televised music programs for the community.  
Levitt at the Falls is a gathering space that strengthens our community through the power of free, live, outdoor 
music. 
 
Our Values:  Diversity, equity and inclusion are values that are core to the community-building mission of Levitt 
at the Falls.  We value diverse perspectives, life experiences and skills in our team and strive to create an 
environment that is welcoming, honest, safe and productive. Music is for everyone, and so is our workplace. 

Job Description: 

Position Title: Director of Operations and Events 

Position Classification: Full-time, Exempt  

Time Commitment:  This position includes regular weekend and evening shifts for Levitt concerts and 

events during the summer season.  Flexible scheduling during the workweek with possibilities of remote 

work. 

Compensation: $40,000- $45,000 annually depending on experience, plus benefits 
Reports To: Executive Director 

 
Position Overview:  The Director of Operations and Events will be the facility and logistics lead on-site for Levitt 
events and will be responsible for the coordination of outside rental opportunities for the Sioux Falls Levitt Shell. 
The Director of Operations and Events will build strong relationships with rental clients and Levitt vendors and 
will serve as a liaison with the City of Sioux Falls.  This position will provide administrative support including 
safety planning and technology needs for the Levitt and will assist with the artist contracting and advancement 
process.  The successful candidate should be an enthusiastic professional with a passion for special event 
management.  We are looking for an individual with outstanding communication skills who is safety-minded, 
detail-oriented, tech savvy, and capable of building strong, positive relationships with partners.  

Responsibilities: 

• Manage facility needs and “day-of” logistics for Levitt programs including 50 free summer concerts and 
special events 

• Perform setup/tear-down labor and supervise work of both paid and volunteer staff recruited to assist  

• Manage the maintenance and storage of Levitt equipment 

• Support the Levitt Executive Director in the contracting and advancing of bands 

• Work alongside Levitt team members at all concerts and events in any capacity needed to ensure an 
exceptional experience for our guests and audience 

• Manage the client relationships and implementation of facility rental events  



• Manage relationships and contracts with 3rd party vendors (production, beverage sales, food trucks, and 
security)  

• Acts as liaison with City of Sioux Falls Parks and Rec for numerous facility related functions (City Codes, 
Parking, Licenses, permits, inspections, and facility maintenance) 

• Ensure efficient IT systems are available for office and facility operations, including appropriate 
equipment, programs, maintenance, data safety and storage 

• Update and regularly train Levitt personnel on safety guidelines and protocols (including risk 
assessment, cleaning protocols, severe weather, crowd management, and operations manuals) in 
compliance with all regulations and demonstrating industry best practices 

Key Qualifications: 

• 4 plus years experience coordinating events, facility rentals, operations, or productions, preferably for 
nonprofit organizations  

• Demonstrated successful experience in a supervisory role 

Skills & Knowledge Qualifications: 

• Excellent communication and intermediary skills are necessary to work effectively with a diverse group of 
constituencies 

• Proficient skills in Microsoft Office Suite and a demonstrated ability to adapt and utilize new technology 

• Sound business judgment in matters of contractual obligations, artist agreements, event billing settlements, 
and front of house and back of house operations 

• Highly motivated individual who also excels in a collaborative setting  

• Strong attention to detail, organization, and problem-solving skills  

• The ability to work under deadlines and have the flexibility to multi-task a wide-range of projects 

• Working knowledge of production elements (lighting, sound and video) preferred 

Physical Demands: 

• Ability to lift, push, and carry 50 pounds; stand for extended period of time; and traverse the grounds of 
an outside, sloped venue in all kinds of weather 

• Must have a valid driver’s license and reliable transportation 

• Must be able and willing to work all events, including regular evenings and weekends during the 
summer 

Benefits:  We offer a comprehensive range of benefits to all full-time employees including: Medical, Dental, 
Vision, Paid Time Off, and a matching Retirement Plan 

 
 
 
 
 
 

 
To apply, please send resume and cover letter to: nhalverson@levittsiouxfalls.org 

COVID-19 Note:  Levitt at the Falls has a strong commitment to community wellness.  We adhere to specific 

safety protocols due to the on-going COVID-19 pandemic and the nature of our work in hosting community 

gatherings.  We expect our staff members, contractors, and volunteers to adhere to our health and safety 

protocols and require up-to-date COVID-19 vaccination for all our staff members. 
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